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PrepriCevanje — persuasion

Prepricevanje je:

» vpliv na prepricanja, staliSCa, namere, motivacije,
ali vedenje posameznika ali skupine

» postopek namenjen spreminjanju odnosa ali
vedenja ljudi, s pomocjo pisne ali govorjene besede
namenjene posredovanju informacij, Custev ali
obrazlozitev, ali njihove kombinacije.

http://en.wikipedia.org/wiki/Persuasion 2



Definicija

B] Fogg, Stanford University

“technology that is designed to change attitudes or behaviors of the users
through persuasion and social influence, but not through coercion”

Fogg 2002




Computers Persuasion

Web sites
Mobile phones
PDAs

Behavior change

Video games > Attitude change
Desktop software S
Chat bots § Motivation
Smart environments %
Virtual reality o Change in worldview

Exercise equipment
Specialized devices
Kiosks

Compliance

B] Fogg: http://captology.stanford.edu/about/what-is-captology.html



Vedenje

» Trajnostno vedenje
» Zdravstveno vedenje
» Potrosnisko vedenje
» Moralno vedenje




Sprememba vedenja

< - Primarytask _ 5 '

support H
__Secial __y [ User
influence < Human-computer >
dialogue ‘5
Perceived

system credibility

Other users

\
\

Agnis Stibe. Persuasive Technology: Practicing Social Influence Powers to Change People's Behaviors 6
and Attitudes - Twitter Case Studies



Sprememba vedenja — oblikovanje in psihologija

DESIGN




Sprememba vedenja

Oblikovanje

Privzeta vrednost - donacija
organov.

Negativno in pozitivno poudarjeno vedenje
s preprosto oblikovno odlocitvijo - privzeta
vrednost na obrazcu.
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Effective consent rates, by country. Explicit consent (opt-in, gold) and presumed consent (opt-

out, blue).

Psihologija

Three studies explored whether odor can
influence people’s cognition and behavior
without their being consciously aware of the
influence ... Finally, a third study established
that the mere exposure to the scent of all-
purpose cleaner caused participants to keep
their direct environment more clean
during an eating task.

Smells like Clean Spirit, Rob Holland 8



Sprememba vedenja — Druzbeni vpliv

Ko se Custva, mnenja ali vedenje spremeni zaradi vpliva drugih.

Druzbeni vpliv (social influence) se kaze v obliki:
* prilagajanja, ugajanja, socializacije, poslusnosti,
* vodenja, prepriCevanja, trzenja.




Sest kljuénih nacéel vpliva na vedenje ljudi:

» Vzajemnost - vrniti uslugo
» Zavezanost in Doslednost - slediti cilju
» Druzbeno prilagajanje - pogled v zrak sredi trga

» Slediti avtoriteti — Milgramov poskus z

elektrosokom pri napacnem odgovoru
https://www.youtube.com/watch?v=x0OYLCy5PVgM

» Naklonjenost - slediti [judem, ki so nam vsSec (npr.
Reklame, Bernie Madoff ponzi)

» Pomanjkanje - samo Se 3 primerki na voljo!

https://en.wikipedia.org/wiki/Robert_Cialdini 10



Fogg-ova mreza vedenja

Tip vedenja

dot

(one time)

span
(specific
duration)

path

(permanent
change)

Trajanje vedenja

S] Carter, Persuasive Technology Lab at Stanford Stanford University, simplified Fogg's Behavior grid 11



Foggova mreza - primeri

Green

behavior

Do NEW behavior,
one that is unfamiliar

behavior

Do FAMILIAR
behavior

Purple
behavior
INCREASE

behavior intensity or
duration

Gray

behaviors

DECREASE
behavior intensity
or duration

Black

behavior

STOP
doing a behavior

Dot

behavior

is done ONE-TIME

GreenDot

Do NEW behavior

one time

Install solar panels on
house

BlueDot

Do FAMILIAR
behavior one time

Tell a sister about
eco-friendly soap

PurpleDot

INCREASE behavior
one time

Piant more trees and
native plants

GrayDot

DECREASE
behavior one time

Buy fewer cases of
bottled water today

BlackDot

STOP doing a
behavior cne time

Turn off space
heater for tonight

Span

behavior

has a DURATION,
such as 40 days

GreenSpan

Do NEW behavior for

a period of time

Try carpooling to
work for three weeks

BlueSpan

Do FAMILIAR
behavior for a
period of time

Bike to work for
two months.

PurpleSpan

INCREASE behavior
for a period of time

Recycle more of
household waste for
one month

GraySpan

DECREASE
behavior for a
period of time

Take shorter
showers this week

BlackSpan

STOP a behavior for
a period of time

Don't water lawn
during summer

Path

behavior

is done
FROM NOW ON,
a lasting change

GreenPath

Do NEW behavior
from now on

Start growing own
vegetables

BluePath

Do FAMILIAR
behavior from now
on

Turn off lights
when leaving room

PurplePath

INCREASE behavior
from now on

Buy more local
produce

GrayPath

DECREASE
behavior from now
on

Eat less meat from
now on

BlackPath

STOP a behavior
from now on

Never litter again

12






Pilano stairs

66% vec ljudi je uporabilo stopnice kot ponavadi.

Piano stairs 14



Novo vedenje — daljse obdobje

» PoCnimo jogo vsak dan po pol ure dva tedna.

» Naslednji teden s vozimo s sodelavcem
v sluzbo.

15



Novo vedenje — trajno

» Zacnimo vrtnariti, zbirati znamke ...

16



The Urinal Fly

LetaliSCe Amsterdam - 80% manj razlitij

Blake Evans-Pritchard. Aiming To Reduce Cleaning Costs. Works That Work, No.1, 2013. 17
https://worksthatwork.com/1/urinal-fly



Znano vedenje — enkratno

Mami povejmo za ekolosko milo in kako nam

odgovarja. -
Danes ocistimo |
» :NJ» I"

zobe z
y£0]0)810
nitko.
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Ponovna uporaba brisac v hotelih
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JW MARRIOTT.

HOTELS & RESORTS

Save Our Planet

Dear Guest,
Every day millions of gallons of water are used to wash
towels that have only been used once.

You Make The Difference:

* A towel hanging up means “I will use again.”

* A towel on the floor means “Please exchange.”

Thank You For Helping Us Conserve
The Earth’s Vital Resources.

M
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HELP SAVE THE ENVIRONMENT.
You can show your respect for nature and help save the environment by reusing
your towels during your stay.

PARTNER WITH US TO HELP SAVE THE ENVIRONMENT

In exchange for your participation in this program, we at the hotel will donate a
percentage of the energy savings to a nonprofit environmental protection
organization. The environment deserves our combined efforts. You can join us by
reusing your towels during your stay.

JOIN YOUR FELLOW GUESTS IN HELPING TO SAVE THE ENVIRONMENT
Almost 75% of guests who are asked to participate in our new resource savings
program do help by using their towels more than once. You can join your fellow
guests to help save the environment by reusing your towels during your stay.

WE'RE DOING OUR PART FOR THE ENVIRONMENT. CAN WE COUNT ON YOU?
Because we are committed to preserving the environment, we have made a
financial contribution to a nonprofit environmental protection organization on
behalf of the hotel and its guests. If you would like to help us in recovering the
expense, while conserving natural resources, please reuse your towels during
your stay.

KATERA je NAJBOLJSA?

20



» Druga: ti naredis nekaj in jaz bom naredil nekaj
nazaj! Ljudje ne radi najprej nekaj dajo v zameno
za nakaj, za kar ne vedo Ce se bo v resnici zgodilo.

» Zadnja -> druzbeni vpliv. Mi smo nekaj Ze naredil,
zdaj si ti na vrsti. Ljudje se pocitijo primorane
vrniti darilo.

21



Znano vedenje — daljse obdobje

» Kolesarimo v sluzbo naslednja dva meseca.
» Pijemo vodo, ko vstanemo naslednjih 30 dni.

o O

22






Henry Ellis-Paul’'s Tap Meter

V razmislek: a je tak

merilec reSitev tezav
ali povecuje obcutek
krivde?

24



Henry Ellis-Paul’'s Tap Meter

V razmislek: a je tak

merilec reSitev tezav
ali povecuje obcutek
krivde?

Splahnjevanje posode:
nozni pedal nam omogoca
da med splahnjevanjem
dveh kroznikov zapremo
dovod vode.

25



Stevec s prikazano porabo

http://4.bp.blogspot.com/-QLfk88I3Fxg/ULbN3MVIAwl/AAAAAAAADgo/qil5SRnneDQY/s1600/Speedometer.JPG

26



Poudarimo vedenje — enkratno

‘ \\‘/

Danes bodimo pozorni med
kosilom na dogajanje okoli nas. iz ey

Posadimo vec dreves.




Poudarimo vedenje — doloCeno obdobje

» PoveCcamo dolzino spanja na 8
ur cel naslednji teden.

» Striktno recikliramo vse smeti
naslednji mesec.

28



Persuasive mirror

Vizualizacija
prehranjevalnih
in spalnih
navad, ter
posledic

kajenja in
soncenja.

¢ Persuasve Mirror @ toc‘e;;_ ~
A

w January 2008
.« COntinuous smoking

i

W
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Philips DirectLife

The slow, step-by-step
program starts by
tracking how much you
move every day. We'll
help you set goals and
track your progress.
We'll make suggestions
about how to increase
your activity levels at
your own pace, and
provide you a personal
coach who can help you
stay motivated. It's a
program you can stick
to for the long term,
because it's custom
built for you.

30



BinCam

ALl
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Poudarimo vedenje — trgj

Od danes naprej
prezivimo vec Casa z
druzino in prijatelji.
Od danes kupujmo vec
lokalnih izdelkov.




Tehtnica v Abri na postajaliscu
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Oblikovanje N5
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» Kaj je narobe s to tehtnico?

» Reklama za fitnes. Lahko bi bila pa trajna
namestitev.

» Ljudi razgalja v javnosti.

34



Zmanjsamo vedenje — enkratno

» Kupimo le eno plastenko vode danes.

» ZvecCer pojemo le polovico (obilne)
vecerje.
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Zmanjsamo vedenje — doloCeno obdobje

Popijemo le eno kavo na dan ta teden.

SkrajSamo Cas pod tuSem naslednja dva tedna.







Koncamo vedenje — enkratno

» Ugasnemo gretje danes ponoci.
» Med danasnjim nakupom ne kupimo sladkarij.

38
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.-Koncamo vedenje — trajno - OO
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Negativnho konCanje vedenja

Nespremenjeno privzeto geslo

Default Password List

Last updated: 02.22.2010

Version Access Type Username Password
7000/6000/3500i25 Telnet z S et

600 5 i
Telnet

Cisco E-Mail Manager
Administration

Login Name: I

Password: |

LogIn |

41



Orodja pri oblikovanju

» ZmanjsSanje (reduction)

» Usmerjanje (tunneling)

» Prikrojevanje (tailoring)

» Namigovanje (suggestion)

» Osebno spremljanje (self-monitoring)
» Pogojevanje (conditioning)

42



Zmanjsevanje

Cristina’s Amazon  Today's Deals

a@zon.m.uk

) Try Prime

Shop by VI lu-ray ~
Department ~ Search = DVD & Blu-ray

DVD & Blu-ray  Advanced Search  Browse Genres  New & Future Releases

amazon

Featured Categories » Box Sets

Parks -
ecreation

- Season Five

7

..one of the
funniest sitcoms

on either side of
the Atlantic”

Oe

Roll over image to zoom in

Gift Cards Sell Help

Hello, Cristina
Your Account ~

Blu-ray BestSellers TV  BoxSets Bargains LOVEFILMByPost Prime Instant Video  Shop Instant Video

Unlimited streaming of Movies & TV >Start your 30-day free trial

Parks & Recreation: Season Five [DVD]
Amy Poehler (Actor, Primary Contributor), Rob Lowe (Actor, Primary Contributor), Greg Daniels (Director) Rated:
Suitable for 15 years and over Format: DVD

Wiy ~ 33 customer reviews

Price: £18.75 & FREE Delivery in the UK on orders over £20. Details

In stock.
Dispatched from and sold by Amazon. Gift-wrap available.

Want it delivered to Italy - Mainland ~ by Monday, 11 May? Order within 18 hrs 27 mins and choose One-Day
Delivery at checkout. Details

20 new from £17.99 2 used from £18.30 1 collectible from £45.49

Super Saver Delivery
Is ()mwg\rwg >Learn more

ry 2 Wish
prime~ N/ Basket~ List -

share ] 1Y @

Quantity: 1 4

Add to Basket |

or 1-Click Checkout

I! Hm\ﬂn-cld.

Dispatch to:
Cristina Vigano- Briosco :
"~ This is a gift
Add to Wish List s

Other Sellers on Amazon
23 used & new from £17.99

Have one to sell? Sell on Amazon

43



Zmanjsevanje

She used Pinterest to make her first pasta
Join Pinterest to find (and save) all of the'things that inspi(e you.

\ f Continue with Facebook

AN

Sign up
R
o A

Creating an account'means yotagiee with Pinterest’s
Terms of Service and Privacy Policy

50 billion Pins 1 5 seconds to
+ to explore sign up (for free!)




Zmanjsevanje

INTRODUCING
amazon dash
) BUTTON

« Just press and never run out

- Buy from Amazon with confidence—get the same low
prices we offer on Amazon.com

- Choose from favorite household products

FREE Exclusively for Prime Members
L . Leam more
\ Sign in to continue

- .
Place it. Press it. Get it.

Dash Button comes with a reusable adhesive and a hook
B s0 you can hang, stick, or place it right where you need it.
Keep Dash Button handy in the kitchen, bath, laundry, or
anywhere you store your favorite products. When you're
running low, simply press Dash Button, and Amazon
quickly delivers household favorites so you can skip the
last-minute trip to the store.

-
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Usmerjanje

BILLING ADDRESS

discover fashion online
This must match your card statement address
First Name | Cristina
Last Name | Vigand
Telephone Daytime
Telephone Evening

Mobile
Country | UK v

House name or number

Sign out

46



Usmerjanje

Today

8 Duolingo

Duolingo

Learning a language requires a little
practice every day. Practice your Spanish
on Duolingo.

Profile Spanish Shop
Basics 1
Phréses Basics 2
o
Food Animals Plurals

@, |dioms

) () , _

/ > You're from being

/ on track today.

h
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Prikrojevanje

21:10

[B|B|CINAYS J

Top Stories My News Most Read

Add topics to create your
own personal news feed

All the latest stories from your
topics will appear here.

OK, let's get started

48



Prikrojevanje

Browse Taste Profile KiDS

NETFLIX ORIGINAL

Grace ..

Frankie

Watch Season 1 Now

Jane Fonda and Lily Tomlin co-star as two women forced to reinvent
their lives in this funny, honest new Netflix Original series.

b Play + My List

Top Picks for Cristina

“VSANDLER _EIINFELANISTON

JustGoWithl

DIVORCE INVITATION

NEW EPISODES

49



Namigovanje

50



Namigovanje

eeeee 3 3G 22:49

Pizza Express

2 for 1 on dough balls and main
courses with Pizza Wednesdays

Offer details

(™ 5 Redemptions left

(O Expires Wednesday, 13 May 2015

99 Available in 15 branches around you

Offer not valid on Monday, Tuesday, Thursday,
Friday, Saturday or Sunday

view terms v

Where to find us 5o é

114 Watling Street, 9 ca®
London WD7 7AB > .
2.67 Miles & :

( Change Branch ] Legal

A a

Directions 01923 859 111 Add to contacts

0 2 offers available
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Osebno spremljanje

JAWBONE

52



Osebno spremljanje

(UP TODAY RECENT ACTIVITIES

11:224 AM &4 Amazing!

11:21 AM 8,845 steps today

88% of your goal

Tea

4.61.

+
i . Beverage
14

s ) Total burr Bran Flakes

’_v Active t \-
¥ Th3m ~% 1,090cal

| & Longest active ‘-r Active burn 32m Run
0 41m 15 493cal i Added 5296 steps

Today | will 4 hours ago

Try to drink 8 glasses of water
today...

Longest idle
~O 25m for 7h 26m

Vs 99% of your goal

UP Feed
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Pogojevanje

Bone Daddies Shackfuyu
Japanese ££
Soho

Save

The lvy Market Grill
Restaurant ££
City of Westminster

Save

See more

Recommended by >
experts

“, Columbia Road Flower
Market
=

Search saved Histor

e

54



Merjenje vedenja

“Measuring behavior is core to Persuasive
Technology” Jaap Ham, TU /e

Trajnostno, Zdravstveno, Potrosnisko, Moralno

Healthy

Sustainable

Consumer

Moral

Activity

Carbon footprint

Conversion rate

Crime rate

# steps, calories

km/l, kWh

# orders, calls

# crimes
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10 napak pri spreminjanju vedenja

#1: Relying on Willpower for Long-Term Change
Imagine willpower doesn’t exist.

#2: Attempting Big Steps Instead of Baby Steps
Seek tiny success one after another.

#3: Ignoring How Environment Shapes Behaviour
Change your context. You change your life.

#4: Trying to Stop Old Behaviours Instead of Creating New Ones
Focus on Action, not avoidance.

#5: Blaming Failures on Lack of Motivation
Make the behaviour easier to do.

#6: Understanding the Power of Triggers
No behaviour happens without a trigger.

#7: Believing That Information Leads to Action
We humans aren’t so rational.

#8: Focusing on Abstract Goals More Than Concrete Behaviours
Abstract: get in shape. Concrete: walk 15 mins today.

#9: Seeking to Change a Behaviour Forever, Not For a Short Time
A fixed period works better than “forever”.

#10: Assuming That Behaviour Change Is Difficult
Behaviour change is not so hard when you have the right process.
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